


Description of
issue:

This jacket was dry cleaned as per the care label
instructions and the solvent used was Hydrocarbon.
The jacket was brand new and had never been worn
before by the customer.

The lining on the jacket fell apart and frayed after the
cleaning and Joanne contacted the customer.  Joanne
tried to seek help from The Iconic to assist the
customer but they would only deal with the customer
and needed the purchase order number.

It is unknown how the customer went with getting a
refund or a replacement jacket, but one would assume
that given the damage above after only one clean The
Iconic did right by the customer.

If you have any problem garments that you feel should be
sent all to all members then please forward them to
info@drycleanersweb.com.au and include the following
information:

* Pictures of damage
* Pictures of care label and fabric content label
* How the garment was cleaned
* Any other relevant information, for example, the manufacturer was helpful or unhelpful.


